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ulA| & 9] A (Marketing Mix)2] 4P(product, price, promotion, place)o] $1o]
EFAEAE SHAA AlES gt SHOA placeo] £3HTHIO o]
o T-E EFARIAS S ERAHIAE ditd g o] Al T AH]
S5 HEREe RN a1Zo] ofF Fo FUPHAIE AR 4 Qe e 9
ojRtthlh) & SRAHAE RIS AEshe =N ET 3
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10) Lambert, Douglas M., and James van Stock, Strategic Logistics management, Burr Ridge,
IL: McGraw-Hill/Irwin, 1993.

11) Goor, van Ad R., Rien J. Ploos van Amstel and Walter Ploos van Amstel, Fysieke
Distributie: Denken in Toegevoegde Waarde, Leiden, Stenfert Kroese, 1994.
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Datamonitor AF7} 2008 12 2F3E3} “Global Logistics : Industry Profile" o]
Eu, Y BRAe]e] Fris 200749 8,0462] ZE)(1,005% 7,5009] 9,
128 91,2509 A= 20034 6,330 Do) vl A 62% =7F
Shal Qlok A= HH un|F=x]o] 20079 A FEE] 35.2%¢<1 2,832¢]
22, ofAlok-BsH A Ho] A 52} 33.8%2] 2,720 E], FH A 0]
A AF5L9] 30.9% %1 24869 HefE ARAISEAL Itk E3F SFAIR| A HSIER
B Aul|(Retail) 257} AR 1RO 63.9%, AR} B2} 13.2%, 17 ok

=571 12.6%, StolBlZ&77F 6.9%, SJofE =R77F 3.5%E AHAIskaL 9l
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2007 A A3 (World Bank)-2 “Responding to global logistics trends with
a National Logistics Strategy"of| A A|A| EFA Sl EHEE 872 A A5l
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“Global Contract Logistics 2008"of| w2, 20079 =2 H A oF&=FA]&H(Global
Contract Logistics Market)2] X 1,404%] -=Zolx] DMWN - DHL - Exel
Supply Chain, CEVA, Kuehne + Nagel 5 107}2] #2F& A|F A} 2R 8=
H]|Z0] 24.6% T}
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| ¥ 2-2 | HHOY FEZFO|(1996~2009'H)

e FEAe 7t = (TEU) A R
1996 431 957,243 2,221
2000 278 914,553 3,290
2005 890 3,618,062 4,065
2006 1,208 4,334,716 3,588
2007 1,287 4,698,487 3,651
2008 1,440 6,594,236 4,579
2009 1,199 6,131,747 5,114
CAGR 8.2% 15.4% 6.6%
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AT A SI% AARTHOR ISP Code WHAAT. bl

o] =+l of| A= 2002 5-E] C-TPAT(Customs-Trade Partnership Against Terrorism:
QeleinlBue ) Ass Agetus oA wig] AEgos
7reke A1 S5 ARS(Supply Chain) o] km2sial ey EQE A A
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H3g ot SFUHS =22 J&8H =4

Seutet EFARY 71 9AIS= 20079 @A 349F 17887 FAIR 1997
1851 9,9097) AAol B3] AFF 6.1% F7I5h= FAIE Holil 9lom, ol
71900 FAFHE FAAE 20074 1059HE 0.2 19974 757 6,140% ThH]
ABt 3.3% 78kt o AdAE Hah FARAeE 20079 3o
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19979 ©]% 104%9] £ Z7FE Holx Qlr,
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| H3-1 | @3y 4% A% 50/(1997~2007H)

G | 7194 | FARF EE &< FYHE | A | A
SO0 | =) | (EEd) |k | ad) | (Eee) | AR o

1997 | 189,909 756,140 8,757,807 43,525,381 | 38,252,910 | 21,814,038 46,673,343
1998 | 193,949 739,823 8,316,374 47,322,840 | 41,956,702 | 21,614,726 51,742,796
1999 | 218,081 791,220 8,952,241 49,646,499 | 43,473,538 | 23,586,632 57,507,722
2000 | 246,962 832,336 9,932,456 54,634,052 | 47,754,883 | 25,734,238 65,488,320
2001 | 283,342 938,430 | 11,706,115 60,119,702 | 52,941,121 | 29,049,958 80,452,861
2002 | 298,148 974,791 | 12,840,471 63,488,343 | 56,509,780 | 31,106,641 79,001,055
2003 | 318,399 976,614 | 14,136,429 67,053,366 | 59,501,745 | 32,826,545 86,689,239
2004 | 324,922 | 1,007,826 | 15,221,536 81,621,520 | 72,287,794 | 36,141,659 99,989,326
2005 | 329,518 | 1,014,794 | 16,108,483 87,763,829 | 78,534,577 | 37,095,513 | 103,019,337
2006 | 337,837 | 1,035,099 | 17,042,211 91,415,971 | 82,556,885 | 38,240,071 | 116,431,168
2007 | 341,788 | 1,050,255 | 17,819,604 | 102,430,262 | 91,856,399 | 41,520,809 | 125,122,904
CAGR 6.1% 3.3% 7.4% 8.9% 9.2% 6.6% 10.4%

A= BAA, U2 1997~2007.
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CERAA/ BN, 7Y BRR FAEC gk o] el Selvtet
ERAAS FUL 245 1) FEspgTel Basthy Bed
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ESRSIPNG
(Potential Entrants)

(Threat of Entrants)
b HKL
(industry Competitors)
== SeApay ol O Rpof A=
==Xt SSA2 = EH \ ) el B =] SO X}t
(Suppliers) (Bargaining Power of Suppliers) - (Bargaining Power of Buyers) (Buyers)
ZIE= oty FiEztE™
(Rivalry Among Existing Firms)

AE = MBI CHAITH ) 2l

(Threat of Substitute Products or Service)

CHA| xH
(Substitutes)

| 12 3-2| EHQ Five Forces Analysis

b 2B Y BHA A BAB/AE A8 A% &
Five Force™ A|F-291& Ao E, A5F0A4e] 19E& AHE7] 9l8)
2O} A, AlE AR, 28R, WA, fEE R A A7,
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(2) Diamond Model!5)

ulo|Z 3LE|+= Five Force Analysis®] 3HAHS &5t EXRAVIO &
BArdoel AANA 7H A= BAES E45H7] $18 1998 thojol=E H
ao AASt AEHeR AATINE Ao L Zrhe] ulwes]
(comparative advantage)E =A5}7] Y3t Qo7 FE(land), =7}A
(location), F-Z&A}(natural resources), =% (labor), 21-*(local population size)
Sol BEEo] gk el vlol2 Zejiz Fje] A&Hsl AT
ol Al 7k aglof vlsl] 7|Fzt, 3EARtE Ao Al 2 A A
QIatel o7 Ex FelaEEE <la olRojtn Kotk & &, W7}

% 5

AR =
91, REAY, =5, QT S 27t FAIH )59} At >

Z7bo] AMEL ZA7|E AL EAAY] 7T ARTIA}, AHA
A2 9 A 7)o A5 AF 1=

HER ARD, AES] WARI(LZE0] offay), Bl B SE(Y

15) Michael Porter, The Competitive Advantages of Nations, 1990.
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(Related and Supporting Industries)

| 18 3-3| EEQ Diamond Model
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16) AMBAR, B - 2] S 9 2F - 247 S A=A 2008. 04
17) H. C. Moon, A. M. Rugman & A. Verbeke. A Generalized Double Diamond Approach to

the Global Competitiveness of Korea and Singpore, International Business Review, vol. 7.
Issue 2. 1998.04. pp. 135~150.
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18) A. M. Rugman & J. R. D'Cruz. The Double Diamond Model of International Competitiveness
Canada's Experience. Management International Review, 33(2). pp. 17~39.
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1970 At} A}€](Thomas L. Satty)7} A|QFsH AHP =& 1%59F 2314
qAMA AL A Ysl= t}r| = AFA A 7| ¥ (multi-criteria decision making) ©. &
AHEE|0] Sheh AHPS] AV 2 B4& tieol oEy mie} WoblE
< AZsFste] a3 ARRQE RSl o] ATH] i(pairwise
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= AA), Z|)iL-FA|(principal Eigenvalue)
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Z}9] A 4*(random index) 2 L+Fo] A¥H/JH]E(Consistancy Ratio: CR)& -3}
=, o] AAARE(CR)Z 7HAAL A o 5E Fdsh =

-|n

| #3-5 ] %2 2 AL

B2 22 B2 22 L IREL
27 | gmyAs | a3 | awmids | 34 | aweds

2 0 5 1.12 8 1.14

3 0.58 6 1.24 9 1.45

4 0.9 7 1.32 10 1.49

A& T.L. Satty & L.G. Vargas, The Logic of Priorities, Kluwer-Nijhoff, 1982.
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2 A7 24N 22 ARER7Ide 22 1Y AEdE
AFO]E QI ‘Logistics Quarterly’?} ‘Armstrong Association’ 2] Z|L 9

g oz 2t BAARNE SFAE R 7Iee2 F1 370 71}, obAlot 3
AN 714, vl ] 7S EAUAeR ARt ARE a7
Deutsche Post DHL, Schenker, Kuehne+Nagel(©]4r -3-%), UPS Supply Chain
Solution(&-1]), Agility, Kintetsu World Express, Nippon Express(©|4}; ofA]o})o]
o

Fo 4

o] 33.5%, OFAloFEfTH Y 29.6%, Hu| 25.9% <=o|w, Z|- ofAJolE|FF A

ofo] ofxlo] ZA Exoli Yk

20084 7] TIARO| w2 29 3PLYAES] Hd v

=

| B 4-2 | S22 3PLYAN #AE 4T

2 m€

T8 2003 2004 2005 2006 20074 ‘07 BH]=
£3 26,039 28,505 31,498 35,278 39,170 335
of-A| o}/ €| I oF 19,368 22,089 26,286 30,826 34,563 29.6
) 20,224 22,171 25,384 28,430 30,222 259
bensl 3,699 4,304 4,691 4,879 5,555 4.8
=5 1,856 2,402 3,134 3,886 5,015 43
ol g7} 1,345 1,739 1,869 2,019 2,284 2.0

=

22 . Transport Intelligence : Global Freight Forwarding 2008, p. 51-52



58 | 22Y 2t SRIIY S¥Fe o7 |

(1) Deutsche Post DHL

=il
A

Deutsche Post DHLO] E.3|A= 1815 A H AlA o &
219] DPWN(Deutche Post World Net)©]™, Deutsche Post DHLS &5
q

)
S~

=
oo Talm gtk 20059 129 DPWNo| ExcelS 9143}
DHL SolutionsS 53} -a5ha Qlul BRAY B2 2 3L AujAs 28
Haskack 2006 0] DHL Freight7} &5 AFYHEZ HYE AL, Excelo
SPL 387 Ea - £stel A7 Aolo] 2R AuA AFAAE B

719 ZEED = AR, i, AotER FUPHA ARAR
SAEo] gtk BEAIFL 20074 0] 257309 SEEIE 4208019)2]
WES SR, ol TEHA Wzl 38%E AT

2008 o] DPWNL 159] sHA]AF% Q] Mail, Express, Logisticsol] 338}
7] Q3 EFATYFEE Global Forwarding/Freight?} Supply Chain/CIS AFIH-
2 U3, Financial Service(Post Bank AG, 1999 <l<)E-oFE Deutsche
Banke wjZteb7| &2 Fo]atqictk. DPWN-2 2008 A& wfzhE AJZ}sto]
20099 5 AA A9 vk wigley 2009 3L 5B DPWNS 34 o
%S Deutsche Post DHLZ AJ&A WL, Mail, Express, Forwarding/Freight,
Supply Chain/CIS®] 47] AFYEE 3}l Qith

Deutsche Post DHL ] XEf+= Deutsche Post= 1980l Zrof A]Z}5}of
199740 ST 3T AAWMAY SHAE UL o) FREH B

[€) =
Aol Rigst =l 12} ez SdAT-eHd Alsh ¢4, 2
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B, FAe 3 AIS 19809 39 =AE FrIY SALHDBP
Postdienst), $H-23Y(DBP Postbanks), ZAl(DBPTelekom)©o. = H
1995 Al2zE -GS Aol 3AWAE 100% AFEAE F42JAHAG) Y
Deutsche Post AG, Deutsche Postbank AG, Deutsche Telekom AG=Z Z2Hs}$d
t}. Deutsche Post AG-2 19974 32} 78S E3 AA e} AMdctzsls =
Z5FTE 1999WRE] DPWNO] 0|29 & DanzasES <143l 2000
DPWNQ] FAAMRE & AHHEZ]E LS 19951 100%| 4] 2001 69%, 2005
44.7%, 2007¢ 30.6% = HAE ATt

198041 gt =b| o = 3T MiNHE A HE
= 90 FEMIIX| DIGRIE T =L LT} 90U LK FAYT
= 3712 SEE TAE 2 2/ NZSE/TLAE
19894 1X} &I
= A=A Y HEED
= FAIP|A} M2 Deutsche Post AG, Deutsche Postbank AG, Deutsche
19954 2K} @ mIH T elekom AG
= 100% B &
= 1997 128 A QY T/ QAT MAHRL FE
19974 3X} &I
= TZE M&A & Al/Deutsche Post AG Wustenrot, HDI2t X &
u = Deutsche Post World Net2 &G EI7| A=}
1999 DPWN = AA ERQARI Donzes 215
= Deutsche Post2] F2| 31%8 S FAAITO 8%
2000 FAEB(PO)
= DSL BonkZ B
200744 Group®] &= = F22| PB Capitd Corporations2| 7|21 & ERSE &2 2+
[ —
= Postbonk, Leasing GmbH, Potsbank P.O.S. Transact GmbH &8
= DPWNZ2 DHL X|2 100% 2!=
20024 Uy T
= ZPTETFEZESTAR Program &A|
L X =N = Excel DI} F=ZI
20054 crmt
=l = DHLdms DHL Express, DHL Danzcs Air&Ocean, DHL Solution E&|
= J|EQ| DHL Donzas Air & Ocean® DHL Globd Forwarding X &
20064 o|¥ ERY WM
- * Excel21:2 71=2] DHL Solutions& DHL Exocel Supply Chain X

Z}&: Global Freight Forwarder 2008, TI, 2009.
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20059 Excel 9] ‘ﬂ#% 3l 20065 =FFolA ARAITE
23 9tk AFY < X, Mail} Express
425131 Logistics F-=9] @A S7HA17F =

Famo] & ujZolo] 49.9% A9 ek

2008 7]== Deutsche Post DHL 2] o
2ol 2008 55,9279t

== DA

| B 4-3 | Deutsche Post DHL EOfd Ofzt

CI9l. Bt 92

?‘

1=
=

1999

2000

2001

2002

2003

2004

2005

2006

2007

2008

‘0845

Mail

11,671

11,733

11,707

12,129

12,495

12,747

12,878

15,290

14,56

9] 14,393

0.257

Express

4,904

6,022

6,421

14,637

15,293

17,557

16,831

13,463

13,874

13,637

0.243

Logistics

4,218

8,289

9,153

5,817

5,878

6,786

9,933

24,405

27,276

27,897

0.499

Financial

2,871

7,990

8,876

8,872

7,813

7,349

7,089

9,593

A

Z+&: Global Freight Forwarding 2008, TI, 2009; Global Contract Logistics 2008, TI, 2009 H]
AR

23,664|34,034|36,157|41,455|41,479|44,439146,731|62,751 55,719 100

55,927

2004 ©]3 Deutsche Post DHL

F8971= <8 tha

2} Z7Fska 9o} 2008

E'_

| ¥ 4-4 | Deutsche Post DHL 228

H

s

e 2004

Global Forwarding/Freight
ujj &N

2005 2006

6,786 9,933 24,405

2010

TaE 2.68

3.48 3.08

Z}&: Global Freight Forwarding 2008, TI, 2009.



(2) Schenker

Schenker= ZUA| AR 18720 2 AET| o} H|dluo| A AHsH4T)

&4 & (Deutsche Bahn)ojl 914 - 3 = ¢131 A=} Stinnes AGO]| QA<=

- g = ik 20024 EcQ@E(Deutsche Bahn)7} Stinnes AGE 1<=3}H A

229 EF AEIAIZ HYEQIth Schenker®] ® 7] ¢l Deutsche Bahn<]
A

EEEY oL A ALEAY, &4 L BRAR 2T Qlx

Passenger Transport | [Transport & Logistics Infrastructure &
Service
Long —Distance Schenker Trac k Infrastruc ture
Transpert Business Unit Business unit Business Unit
Regiconal Transport Railion Passenger Stations
Business Unit Business Unit Business Unit
Urban Transport Stinness Energy Business
Business Lnit Business Unit unit

Z}&: Global Freight Forwarding 2008, TI, 2009.

| 18 4-3| Deutsche Bahn HAYA TEE2/Q

Schenkert= F9H2R 9 24 2HAH|A A, Schenker AGE ]2
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\:El
=
5
=
Z
I
Al
Mo
o
1=
fru
)
o

Service Scope

Land Fair & Global
Operations Air Freignt Sea Freight Logistics R é\?;::z Removal
H=
Aeroparts "
A AEY gyrE
3PL A H| A~
SRGAAR S z=M
30¢ M=o Marine Parts SRS Asro parts 7 N
7000 HE Delivery Hu
- Came ~ FCL carge =X ®A o
DEHME M2 _oiE e =&
SXAH| A T SER B
sHan=AE Hes LCL cargo SHUHY T o YBE S
m=ps= azea =i == MEEER
SH=EF &5 [Jetc arga) PR sa
q - & T
Skybridge:
SURGALE Titnzee
& 5

Z}&: Global Freight Forwarding, 2008, TI, 2009; A¥E, §H 714t 3PL 7|49 A=l &A1
AAH, B Rete] A7Isteds] Tk, 2009. A&
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2008 7]& Schenker®] =& @3F2 o2t ol 2008y 7|& AA UH
£ U= 62,0740 3

Al 74 Fe o 2,0007H°11‘+

| B 4-5 | Schenker9 ¥YAan

= = 4 | Aes | AdEsiseMm
S #2) 4,654 5,700 6,750 1,600
U9 (%) 29,242 28,000 22,500 14,000
ak: 400 720 800* 500*

FRAES S5 olFAL.

ZF&: Global Freight Forwarding 2008. TI, 2009. *
S79

Fooges, AGER Bad W et 20079

Schenker®] mjZol =o]= ®w 20029 ok 629 SZoj|A] 2008 oF

1479 S22 61 ol oF 24u19] 44L FAATE 20084 U1E A<l
et

=9 9ole 20059 BAX Global®] B3-S B3t AUz faate HAE
OF 259ulul B2 of| A 2008\ <F 381Wit 22 =7}
qk 83 w4 oF ouk 2:W o2 Z7skgc) 20084

s 3 Jeiolojo]

2005 9

o]el L oF 6,137 G-Eo]1

ALJekati= oF 2.35%014] 2.86% AlolE -AI8HACE

=

CHol; B0 22
=L Ll 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
whEH | 6,121 | 6,121 | 6,225 | 6,856 | 8,042 | 9,042 | 13,232 | 14,022 | 14,680
deolo] | 143 157 106 153 193 259 367 | 421 381
olAlE | 235% | 2.56% | 1.70% | 2.23% | 2.41% | 2.86% | 2.77% | 3% 6%

Z}&: Global Freight Forwarding 2008, TI, 2009.
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(3) Kuehne+Nagel

Kuehne + NagelAl= 18900 ZdojA AHEHse] A 292

23 9l T2 FHEFAAIL 27 A9
A

ar o o= v o 1w
W 257]9S A 7]9o]ch Kuchne + Nagel A 22912 59| 19804
0 71QselE A ZRaNn REY SGAS Fuely) 95 thek
o ARAEEE S R=ETES

& = a4 7IA7E 99 stuR EF
1 949 7oz stk

KuehnetNagel:> | 5% 22 HEIE HIg o R st &
5 H|2YAE 35t @t} Kuehne+tNagel>- 1007]=+ o]AFofl 4] 90071 ]
Hap AHEAE 7FR AL LAt A4S 51,0007 o] of. FuiE-2 2007 of oF 16
Z 05,7949 for AAITH

iF 7199 =2 AFYZ IT 79S| SCM AH| 2 Algof] 23 HE
fdetE, FEd=E 19al AlokER FEolth KuehnetNagel> 2007 o
A div] 15%7F @8 132 5244999 oS S3Th

K+N&J 2008 mi=-2> 222 4,13991 o] 23t o]= Hddiv] 3% &
7kt o= 2008 AA| EBITDA= 1% 573k o)tz = FrollA 7}
& W AAG] 61.4%, obr|oR-EsHFol A 17.8%, ml=oflA 17.1% Z12fiL
&, TGorloL ofzeTtoA 3% E oSt 20084 dRE7|e] |4
BEeF 7h4o| % EBITDAL AWl H&s 438 9x|Fct 20084
KNo| 2ol miEn]&-2 Fgol 66%, Hl=ro] 19%, oFAJoNEfB ol 9%

IEAL 5, SYOrAIoL oFZ Tt 6% E AHA -

ic)

o ol
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CI9): Aot
+ =2 2000 | 2001 2002 2003 2004 | 2005 2006 | 2007 | 2008
nf] =i 8,558 | 8,753 | 9,137 | 9,908 | 11,999 | 14,572 | 18,880 | 21,766 | 22,413
dgol - - 39 43 50 60 89 106 106
o] & - - 427% | 4.33% | 4.13% | 4.09% | 4.71% | 4.86% | 4.72%

Z}&: Global Freight Forwarding 2008, TI, 2009.

KNS AR50 A 2007 2.6W9F TEUS A 2|3}, o= AW
B] 15% o)A} Z7}3hlc). 2007y Wof sjAlslEe] LCL HELS ofAJo}, &
] 221§ AR H=UA 7]FE ghEed oS BjAke] Al
YEHARE S S92 AY 1L500-cum= S713ith AA|H o2
20084 of] iﬁﬂl Aoy 52 Adtiy] 3% F7koll Z1H o o] 7
7] A Q] AFghol A= K+N-2 2008 of 8 =291 ofAJotdt F-Haa}
Hel 8o shE E530] 2~6% HAA|TE ofajotdlr Bojd) 9l |y
Iea F53 Eewel Ade]l St 2008W o= LCL #oFe] A
ALE A 7] AA = &1L, KNS LCL 552 54% 57,
A AZZ 8l Frlet dEo M2 EFARE A3t
| # 4-8 | Kuehne+Nagel £0pg Ofjz
chel. gotel
7B 2003 2004 2005 2006 2007 2008 081 =
AL 4 5,370 6,341 7,786 8,618 10,005 10,410 0.464
Fdres | 2172 2,699 3,125 3,513 3,859 4,005 0.178
TZ2/HE | 1,066 1,648 2,173 2,567 2,927 2,961 0.132
Az 1211 1,215 1,383 4,064 4,842 4910 0.219
HEAHR - - - 116 133 141 0.006
a4 9,819 11,903 | 14467 | 18,762 | 20976 | 21,612 100

Z}&: Global Freight Forwarding 2008, TI, 2009; Global Contract Logistics 2008, TI, 200921
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(4) UPS Supply Chain Solutions

A 1000] & B UPS= At ZAJHRE 7oA AdAsto] &%
e e W BRIT Qs Agdde] AREAE 445 ok A A
A 2007h50] W Aol BA| A% W AR 4 YENLES Sdsin
pom, mf JALdG H euubiol] o2& 4xE APkl ok
| B 4-9 | UPS Supply Chain Solution 477
= W&
- 1907¢ Jim Casey YAIEl 5= AJo 0| American Messenger 3|A7} 7oA &t
1907 |- ggﬁ eZHE, AgELYolg X A United Parcel Service(UPS)Z /\}‘1‘
0
CHZUAL S B8 AT ANL WL AR 97 24
- HjARY S st Ao A A wiE st A Hﬂ*iﬂ]*oﬂ qE
B | oguo) e BavzEis ANA ANGL 2 e 79 st
435S Au)AF2 A3 AFH-E Merchants Parcel Delivery 2 %73‘
ot | - ANEGN 2BAUE, A EU ol FE FHSHAA AA] o] B9 United
Parcel Service(UPS)E A &l/o]& UPS YA o2 Y A&
T1924%: HzE AR AMolo] WE ALFE EQloro] HEA
1920 | - 19279: LA 2 AB|A S/u|= B oF SAM7HA] Avfjuls Aujs 4
o | - 19299 A A H]AS MEZHAIAS, MYoo]il F BB At AR
keSS
95 | - AT SISl A g Aus ATe A WA w4 8
- o]% 309 B9k UPSE 27 £ o7kE Wl Sla) 1007 o)4 AA A
TR EE AUIA ARofRI, ofol s, Ul ARA Aul2 AlE
1975 |~ u 2E 487H—7F°J] HE FAE AMHAE AT
Xz YR AE AT BREE A AT, T6d SUAY A%
o] % 109 Boko] A IS lFe gPoz o
1990 | 7 1991 HI8 £ & 7HH° sl 2AL o SWHELR o] H A W
ag | 19944: ZALS SHlgo]2 uta o] SSHA= o]dste] dA o]F
= - 19924 RE 8AF SHE = q01] ZAAFFA]L &= Q) (electric tracking)
1990 |- 2518 24 oS 22 A9 7S B9l DAY FRAL 7
BB MR 22 AR 38 el o8 9Y 8% 24 HE 5
o5 | - sfolEls, AEA, 2uA AT 22 BRAN LAAF S5 AU A
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711G el 20084

1

97} stErete] 109 #&EaL Itk UPS Supply Chain Solution A]H|ZA

L gEekE, 34 SRR SUY ANA LLER
Ny, SARGUY ZESY S AT 5 FF

RAH|s, Aekd BR

o

gl

A A A LAY 7P

AESEL 2] 4 AERE 337

7= W&
: - A= AR AlA 15001 328} Fol 52541 1] X (airport-to-airport)
UPS Air -
c Al
argo

UPS Capital

- UPS9 Al aho]WAl(supply-chain financing) 7]+-

ML gaAeeet 3RA SelWA S Bt AR &34 AT
Comoration | _ 5o Ausl g B4, A wel, A5t WEYA AT s
UPS Mail | - 2000] 7|5 ol o] 0B Auls A

Innovations | - 1] A= AFgef TS Ff SH AuHlA AF

Mail Boxes | - B]=F 3,3003L o]A), =A== 1,000 oA AHE 7ML SHA M)A A+
Ere, Ine. |- 524 4 A% Fa) 224 =93 33
UPS Freiatt | - EAEFT WAL Hul2 AT £ Auls XEZ L
11 - .
- mojues) 9 ootE eExA Hula AR
UPS = = 5
profossiomal | - B AEAL AR B, A5E 2RE0S 5o AYIL o
roressiona - -
o | Bt BATemA HeA wzys s34 FrY F904Y
| AT
Inc.
UPS Supply | - B, 9%, €4, e, FUS, A4Y, IARIA L 5L
Chain Z58 LA 0] AH|A LTEEZFQ AL
Solutions | - FgAI2l Aol A waet 1A aFE FEelr] AT A2 AF

UPS Supply Chain Solutions®] A} EXEZT]| Q= 335 StE%,

T AT AR S, ARG A E A T

o} girk

At

b

=
=

A

Mul s Sow 7
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REES W&
37 ZaAe) HA A L AAA A
CRAANE B, 1A SEUENDL Hesl, YuALY AT
Design & | . 5 Al Axd 1elm FEAelo] Bet AEA4 A3
Planning A S 2457 Y3 Wi xuly] AxF AE
YA " EA, SEA 2EE, LﬂE"Ji A3, RExEAg
- a9 FaAde aeHor Hsty] A MHlA Al

a
Distribution | - —’F—E.—O]@g: A 22 29 & 48 9 B Aqu) A AlF
A H] - o Ef(reverse logistics)/FE2Y E7F Au|A Y
T2 A AH| A AF(order to cash modelS F3 @Y £FAH AR
- Post-sales Support AJH]A: o & 2] Au]A AZ
AR E 9 A e AH A

UPS Order | g 71 1Al
; H]ai . Parts Planning AJH|]A: 17 H|2YA HH35L & G844 4 2
- . Returns and Repair Management AH]2: HFETe] 9 H4ma] A A
A&
. Service Parts Logistics: 715349 HZ3} &uajof tfgt Tufjs 2] Afu| A
- Vender compliance @ FET2] AnjA: AAFED FHO 4o 5
stthe Ae ZFe7] s a4, O}O]Eé], T Al ARARERE
e
Supplier C22Y ARTE] AHlA: ofE AbAoly AA L] HSALY 4
Manageme | . 2&2H AL Hot, Y, x4, 84S, B8 59 £74 Alw
nt AHA | Regulatory Compliance ManagementA{H|2: T F8 42 shola} =34
sxAAE 2457 98 BAAR elueY
. Transportation Management AJH|A: 3}E0] AEFF A|7HAA 40| H
e
o|919] MH|Am FHFI, IAFAALY, FHHYE SHLE F
L IR Hok dloje B4, AYS wu 5 74 Hof A4EHe}
AZQ), AR, MR, olokE, sloldlR, 24 B AHY £FA A

UPS&f &l %Olé HH, 2002 oF 31,272u9wt FE{of A 200749 oF
49,192u00F @ AJASFGTE 20061 G o]ele oF 6,635uuF o] A
2007 <F 578uHul Eﬂi Zraslc) mEo

o olo] A3k H]
2& 2 A7) AA oF 14-Is%uele] ke 4

]
1=}
= FABL 7t 2007




d A3 gastded, AvEYSdibezoto] AFEA Gl 2

AFH]-8-(compensation and benefits) 2] F7}of] 2J3 AA| A HAFo|T},

| B 4-12 | o2 0z 5O

EI9l, wet 2

- & 2000 2001 2002 2003 2004 2005 2006 2007

o= | 29,498 | 30,321 | 31,272 | 33,485 36,582 | 42,581 | 47,547 | 49,692

dYolo | 4512 3,962 4,096 4,445 4,989 6,143 6,635 578

ol E | 1530% | 13.07% | 13.10% | 13.27% | 13.64% | 14.40% | 14.00% | 1.96%

200749 Adel o] HFS Bl |F 1 Huio] 624%, ZAe
v 20.7% i FaAel 9 SHEEe] 17.0%E ARsklch 20074
supply chain & freight F-£9] F¢io]elZ 278%t Fe|2 2006'd H]sl =LA
Zoksksc). olelat Aiolele] % JELE
we) ATl A 7]ede Ao HF 1408e] HUL gashel

N
N
rr
[\)
8
0
=
>,
2
i,
-
N
N
2
“

| E 4-13 | ¥C & UPS Supply Chain & FreightQ] Ofjzot zs0|

oo

JE
ra
s
o

T & 2001 2002 2003 2004 2005 2006 2007

uf] =Y 1,650 2,272 2,514 2,813 5,994 8,002 8,426
Fdole -146 -167 56 138 156 2 278

o]o]& -8.85% -1.35% 2.23% 491% 2.60% 0.03% 3.30%

Z}&: Global Freight Forwarding 2008, TI, 2009.
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(5) Nippon Express

UZollA &3] Nittsu= 2% Nippon Express co. Lid=  AAE &
o *Fsh= =AAL F, WdekE EAT A AE, U=,
H, otZE7l F5, L2|al obAlof Bl e Aoty olE AAlskE = AIA ] A
o YENLE A ek
Nippon Express “15-2 2507] o]Are] 2% 3SIAE9] E3HA|o|th ]
S 7HAof the Sk=oll 23S 9 Nippon Shipping, 2 3He &
ZFa1 S|AFQl Nippon TruckS 3Z3$HSHCE Nippon Express—= YHE Q/\]-
o] Nittsu ShojiE 3EZ3$HSE 307l o]A4re] Huf XS SHstH

Sz oF 6009709 o] ApsIARet AlFARE 7HAIAL Utk TI5F Wioll
o2 207l ©o]AFQ] 3IAE-S Nittsu Real Estate, Nittsu Driving School, ~12] 3l

B

Z718F A5 4~3Y5}= Nittsu Research CentreE 3EZ§HgHch  Nippon
Expressi= Al|A| 3770=-2] 2107 Z=A|, 38270 Ao A ddstar qich

20080l = 142 L1199 oz Hudiy] 3.8% Ak I £

oF 368591002 HAAhu] oF 31% HolFth &2 1.83%E 7| ST

=

| B 4-14 | AT 015 &0

£i9): 4ot
T+ & 2000 | 2001 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
o | 19,368 | 18,790 | 18,446 | 18,336 | 19,286 | 19,733 | 20,529 | 20,915 | 20,118
dYoly 388 367 471 508 473 475 554 554 369
o] & 20% | 1.95% | 2.55% | 2.76% | 2.45% |2.41% | 2.69% | 2.55% | 1.83%

Z}&: Global Freight Forwarding 2008, TI, 2009.



2008139] B2 H7AA Qs FAGF Hat +07k FAAG £
gol e BEepo] gt ol EYHeln, dn = A wokth 1
WA OF 162 81569 U2 713 A1 4%

A7} v &L 4.5%7} A5t
o2 Qe g 23,0029 doz HAAhy] oF 36%7F At Ayt
Ao mjFo] Ao, FargjofAe] &2 HthH] 28% F7FH AL

S7gH A ® Al Fofoll A dddiE] oF 18% F7HiTh

| B 4-15 | 2org njzo v g 7o)

o
1
i
12
0

T+ &2 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
= 1,089 | 1,081 | 1,085 | 1,056 | 1,025 | 1,041 | 1,062 | 1,075 | 1,029
A2k 6,424 | 6,314 | 6,059 | 5952 | 5874 | 5,775 | 5,760 | 5,784 | 5,494
B A 1,383 | 1,361 | 1,392 | 1,412 | 1,456 | 1,526 | 1,573 | 1,577 | 1,490
A3l 716 709 705 679 646 684 673 825 1,056
SdshE | 2,361 | 1,953 | 2,123 | 2,163 | 2,322 | 2,353 | 2,379 | 2,276 | 1,919
ZAE)/AAL | 491 480 449 428 474 513 622 563 667
7] e} 1,964 | 2,072 | 2,054 | 2,079 | 2,233 | 2,367 | 2,408 | 2,333 | 2,055

Z}&: Global Freight Forwarding 2008, TI, 2009.

A izl AL, FHAHANA oFf 2% FaR HRAE 7|5H

O}, opAJo} gl @ Ajofuo} x| tiE2 HddH] oF 2.7% SIS

(6) Kintetsu World Express

Kintetsu World Express(KWE)+= Kinki Nippon Railway Co. Ltd.Q] &%
ARIR R 1948130] HYE Aol ZuS E BRI 197046 E5

SFATE KWE= 2000 9dof] Y2 (D)ol A7 12]a 2002 5ol =
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537 Adzol AU Fa A2 Bopl §FoHE, HUBE, £
g, BT A A, BE felel A4k T aeln 5 AR 20
FHEFIAo|T)

2008 F wES oF 2 8,633 Yo = HethH] 10.9% AL, H

T YL oF Lo12de® 35% HAaFrh oo oF 385U R 62%

| H 4-16 | Kintetsu World Express A9 Oz 7O

o9l flotel
T+ & 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
ujj &l 2,153 | 2,087 | 2,162 | 2,232 | 2,621 | 2,957 | 3,189 | 3,216 | 2,864
Fdol9 83 47 69 83 92 98 137 153 99
o] E | 3.85% | 2.23% | 3.18% | 3.73% |3.52% [3.33% | 4.29% | 4.75% | 3.47%

Z+&: Global Freight Forwarding 2008, TI, 2009.

AIA 71 A= g F52

A

of

i 38 a3 B=g 57t
Ao i sl o] FAE U AU AR AR} se] FUL] AL 3
B717HA] Uizt AA 91712 ﬂ 42710 FHAHA ek E
oF st Ao 2% = 2008 A Ao FFS wHTh
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|  4-17 | Kintetsu World Express 20f iz 70|

Crel: o
T & 2006 2007 2008
FEoE 1,266 1,225 1,392
53 443 443 532
S dekE 378 402 562
Eikes 245 281 378

Z+&: Global Freight Forwarding 2008, TI, 2009.

KWES A7) od oj&ol vl5e URo] 428%2 714 il FolA
o} @ o AloFL o} 26.7%, TS 14.0% <olth 53] KWEL 22 7]9] %
22 F39 F30] AEshe] FRA o] lad Ped YEYIE 75

skt gl 7]¢delek

(7) Agility

Agility= FFota]otof 7]WhE & SCS(Supply Chain Solution)2] A&
A2 1979d The Public Warehousing Company(PWC)&}i= o] 20 2 Fgo|E
Ao o] A=At Agilityr= HA|AIL Y (warehousing) T} F-s- AN
(property development) 3|A}o]| 7|WHE F31 Qlt

19979 W3l o] PWC Logistics® HH3FaL o] BI7Fx| 9] &5
EFAS ATTo=A A2 HAS AR Ty o3| HA
Zargdo] 20039 7A] Fdo 7 2 vlSS ZAX|skaL STk 20059 A
9] thofstE #el Al &3] EF3T(freight management) AJH|2sof 7 A
Ak ESE ul= ZROl A= wjZt A2K(Prime Vendor

al
contract) 2t FYOJE W &3t it MH|AS FHEOEHN oS A%
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o} 20039 vjto =2 HEO 42912 EBITDA2Y) Q] 60%E 435ttt
20061 d PWC Logistics+= Geo=3, TransOceanic, TransLinkE 3 3}oF =}

SAMEE EHEoto] Agility 2 o] 55 HA AL 2008 o] Aol ExTh

AR FARAE 32,0007 AlA] 10047] =7F 55070 A e FA = ek

| & 4-18 | Agility AtnRE

T= 20054 20064 20074 200813

ZFAF 1,040.5 1,320.3 1,536.0 1,641.8
S A4l 554.9 705.5 784.6 786.3

B 4855 614.8 751.3 855.4

A& ¢ Agility Annual Report Zd &

Agility= A|A|A o2 &7 (Freight Management) ZEZ 2] 29} FH
Al 24 F XH(customised logistics solution)S Al&-5FaL At Agilityd] AR
9= 22 E3=5(Global Integrated Logistics), =1 & AF AH|A
(Defence & Government Services), Investment(SF-AP) = A = o] it

2008 Agility?] =902 FYolE Y E 1.84%o]H, 2006 1.64]2]
of Bls 25.7% S7F= ATk

25) Earnings Before Interest, Tax, Depreciation and Amortization : 7]go] JF&FS Z3) ¥
o5d FuHE HUe Utde o4 ARz ofAuE, WA, A7MIAHIE AT
7] oldol olelom, Wl deolola ATMAZNE el T
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B 4-19 | Agility o1z 70

T 20054 20064 20074 20083
= 453.226) 1,326.0 1,667.1 1,835.7
%0]9] 141.9 495.6 606.2 652.9
ool & 142.7 169.2 163.4 148.0

A& : Agility Annual Report ZFA 3.

2) 2 1A 3 X|H MH|A

(1) Deutsche Post DHL

Deutsche Post DHLO] =98 1702 AH|Z] F]AFQl Argos, Amway, Boots,
A oF3)Al  Bayer, 3jAS|AF  Burberry, AFHA]  F|ARQI  Caterpillar
Bell&Howell, Cardo Door, #H3E 3]AFQl Compaq, AH5A} 3]AFQl Daimler

Chrysler Soltt. S WSS ARSI, L&A, H/oAd

Inc.,

Aol wlgo] MR uiEell A oF 90%o1dE Hrokal Atk ARV EAIAEY
38%, LAgamA] 33.5%, Aw/wA 18.7%, A2

2.7%, 71€} 3.5% ol

= 3.6%, AFAA

Aul 2 Aol ZHolA B ) 7o) B3 x| w49, 02, of
Aok 5 7t gl Amat ofat A Aele] AHIAS AEslL Ak,

S

X

2 AEshe Avlae e, ], BRI L, dgA R

—
A=, TEredE] §o ERA8A AlEolt:

ol

b

26) 20059 S A 0] 2006 o] o] HAFEI def A His o
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(2) Schenker

Schenker®] 98 174> BMW, Bosch, Daimler-Chrysler, Ford Motor 5
AF=x} 3|AL Hewlett Packard, IBM, Intel 5= Z3E€ 3A}, Proctor & Gamble
s 2H|A 3JAL EL Dupont & S}etejAE 75 o] FiL lh AR AL
2 WFE AFEAL 36%, HRE 29%, SHIA 14%, 7IEH@HEE, 3kt FAD)
21% Solth JiE FEI JITA Y-S d17] 95te] APC(Assembly Part
Consolidation) AE| S &-F3taL U=d|, oli= T2 AHEAF A4 S| 3PL AjH]
A2 AAFE oFolth. AR Fo) A2 AT ), 52 2
of A1 wUE, Azl YRS o ek

A AFEE, AR, UG Fo WP AHAE St 3

4 2 Geiah W) T A BRHOT A
Tt oy E=3t FHAI%] WP E 918 CSC(Component
Sequencing Center) S 9 olaL Qlt} o]Qjof Ao Al EFAH]A T,
1 789] Assembly Control A|A®]Q] 27 E wlhol BOM(BIll of Material)2} U
F 29 efg AL ol

%

(3) Kuehne+Nagel

K+Ne| 8 11742 315t 3|AFQ1 Dupont, Ag-AF F-4 S|AFQI Dana, A
& AA}717] F]AFQI Simens, Harman, Nortel 5-o]th. ARFAQl &3 E/FA
MAE ARIEE AUS glew, S diek A

€
HIA7F Aoty oefo =, FIPRA ERAHIL, U3

£, oy aPa ZRAE ERA] FAE Zlekal Qlth



|}I 4—20| Kuehne+Nagel Z2Q Haj Y

71 Hof
Airbus B

Rolls-Royce A5}
Harman Consumer International |
Ifema Feria de Madrid 723
Entegris A}
Chiyotec It

Matador AEEJAHE

Alloga A77|&

Fresenius Medical Care Deutschland GmbH Ar7|&
Braathens Enginnering & Maintenance A
Ciba Speciality Chemicals A
Nexans Norway AS A
Argos Zof
JCPenney Company Inc Toj

Memorex Ack7|<
Nortel Networks Al
Siemens Mobile 24l
British Airways g

(4) UPS Supply Chain Solutions

UPS Supply Chain Solutions®] F& 11702 ¥l 3]AFQl Cisco, HA}
514191 Hitachi, Nikon, Sony <HE2+ B|A1Q] Tl efol&el, GM, A 2%
3| Akl Honeywell, U|&el, 947tshslAkel Fabricut 50| lch o SlAbS
A7 AFE WA BA, ARAE, ABA, AEe] FHS wow 9
oh g2z Auat S3T S4ANL BRI
o b2

v B 2, A, SHEAHA7A] skl Q.

=
sy O H — T
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(5) Nippon Express

Nippon Express®] £9Q 7L 252} F]AFQl DaimerChrysler, Toyota,
Honda, A&} 3]AFQ] Mitsubishi, IBM, €] 3|AFQ1 Apple Computer, 2] =2 7|
- 2|ARl Baxter Healthcare, 3P+ 2JARR] L&A W SOtk 7| o
o Fo Mulas FEEFRARL, o 2F0AY, sudd Solth F
T Qg Yo} chake A3} ARIioe] ERANIA A US Sojstn
e

—

(6) Kintetsu World Express

Kintetsu World Express®] 92 1748 2}E2} 3)AFQl Daewoo, 7|4 3]
Al Dong Yang Mechatronics, Manco, Z&} 3|A}Q1 Mitsubishi, Toshiba 5©]
th. 53] KWE= AAAIE gt &g=7F Avlsol 2 Ade 7L 9
of A WSl £3 A& AW A/ US| GFERE A SHsA
w] sk glck A2 )% AT FERRAUA ol2lo] LI5S F
Aote] BRAME, A5 HZUL B 5o 7199 e et 9)

ot 12 VE deER HEYAE Age] A =2 78 I

il

(7) Aqility

Agility®] 8 72 HE 2EZopf|A v, &7 AlLHA T,
F9o)=, Tr] A FRI} 1 hdolrh o]e] A Eofol A AR} Akl
Siemens, Fujitsu, U843} 3|Ale]l YnlE So] Qith 181l 52 4]0
2 Al Faisaliah Group, Almunajem Group, State Oil Markting Oarnization
(SOMO) 5 U3} o=, dE 5 ZHE AAIE°] 8 1A 50|t
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28 AT Auat FEd SURF

Logistics), BI5+3] 2} o|Hl E(Fairs & events), 3 &2 A

u
o
mu
r_l
L
ol
ok
oZi'
a
o
=

MBS AlFskal Atk SH&AAF Avlie FRe; R Ao EF
EFAE AlFstlen HREEY e FdopAorel US  Logistics

Agency(DLA), 1]} &3l 53} Army Air Force Exchange Service, u|=r %
F 5ol Atk 2L 1S =Z= US. Marine corps, U.S. Defense Energy
Support Center, U.S. Defense Supply Center Columbus 5-¢] F=7}% 1tt

(1) Deutsche Post DHL

Deutsche Post DHL- 2200] 7j=% o]A4F A3} 129k =4 YEYIES
=3kl 9lom, 65000749 AMFAE Hskal Qlrk EIE oF 42001 g9
ApAE BLERAE G5 7]9F 76,2000 o) AAL Wi RS O 2R EFA
25 435kl 9t Deutsche Post DHLO] 2249 Y EQ A &3 7442 ot

7
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| £ 4-21| DPWN Z2¥ HEY3 AT

HE AE| A 49 =24 Y ES = 1A
1969 | Sl Sy |- AlsekA| o) 4 A
1972 [SASSEE Aot] 98, FB, A1EE 55 AUA A%
1974 [FAS 5L gt Aol 9% A2 AFs o=
197610 s | S5 2 obvlel7let ofZelstol DHL A543
1978 ZFAFEE 29 Y AHEA QE(T7)
1979 | @542 4 |- 54 AASSAH A M2 A, v] AAWE EFAE A9
1983- o |- BRI TS E FE(°85)
AELB D 7} N
togs | ATETE A 2aq) 2qe g gAcse)
1990 [FASE5E 49| TEEGA, ARFF © W ofoloel A AF AL
1998 | A E5HE 3} Eo]2] ZAETVF DHLY| 3 & 3o
1999 Y A AE |- 2Ya g o]E 9l Danzas 24
FEEYY 23 | 02 AT LEAA AR A%
2002 - DHLQ] A& 100% <142(02)
5005 |5 S 4o DP, DHL, DBE §95te] DHLR 257719 olu A £7k(03)
- b]=+ Airborne 15(‘03), Excel 214=-55¢] §-= (‘05)
2003 | &=+ AH]A 743} |- Sinotrans®} §HAFIAF A
2005 | 3PLAIH|A 73} |- Excel 014
2006 [ S8§5E 73t |- BHW Holding AG 214
2008 Logistics 5-% |- DHL Express, DHL Global Forwarding/Freight, DHL Excel Supply
A A Chain/Corporate Information Solutions
iotiog HL I
2009 Loglsﬁéczl T 2.2 0¢] 2ok Deutsche Post DHLE -t
[¢]

Z}&: TI, Contract Logisitics 2009, 2008 X114, Armstrong association ZHo|X| & Q&

Deutsche Post= A A2l WIFGsE E3) 3HA AFGQd $H o]Qof A



| 2o Hd ZAGE Sl AEL Q15EAnh M 2 vE FEed
A2 AF R 2001 Danzas® EaE| Qe 1998WHE AJZske] 20024
Z2y E49x 9l DHL 91451tk 20059 129 A4 2o 3L A2
Q1 Excel2N 9] Qg g&sto] AlA HdlY] SrFE BHE 5 9=
b glek

2005 12 Deutsche Post DHL-2 A A Z|t}| 3PL ProviderQl ExcelS <l
+ SRS Excel IS Foll 8 14 Ao FA=T7F WSt
Excelo] Shualat 9|l 729 g, A=FAL WA/olF Abgiol
o] 3PL 1 {2 &7} oK AL Excelo] Eskal le FHA T 2=

W ylE9|ze} 3L MY Aol e w5h9S BhushA Hgich DPWNS
20060 =HFFES DHL Excel Supply Chain®} DHL Global Forwarding 5 2
N AFEo2 22 298kl Atk o= 3PL Au|s R et
A =g 7FAAL Qi Excel®] /43 DHLOlZh= & stubo] AAAQ] =
HAHES FAlo FAsH7] A%t k) dgholn.

AAE stte] ERddzetz He dehs S8 A AA 371299 A]
o EFsEet 12719 ERAlE, 18al 45071 def REAEE SHE
SEC) o] 45001)e] HEFHEMES o) mAo] FE A ZA| o] 7
ot} ARLEME YEYDS B AT HH3E Al AgnE
MElS] 4L A3 A5 holEl AR 7o) teh Al e 9 B
°] 73t} Deutsche Post DHLS: A EF=FAIE S HEHIS 75
sol BHEEUZ 32 U FEAY, 9F 4244, B0 9 342 294
H| A Algskal ¢Jth E3F RDC(Regional Distribution Center) -5 £3f &

ol

l

-

or

AN

o w4 AlE Q] 7152 A|alstal, EDC(European Distribution Center)E -5

27) ExcelZ ¢F 135¢] =7ko] 111,000 9] 9 Ef/HE ¥ 2F&EFAS ATstd A
28) Emu]: Sterling, ©}A]o}: Singapore, 3: Brussels



A5 A|Fot7] Y8l 4,000 2] IT A& 219, 37§¢] Global Data Center ~1
o

(2) Schenker

2005 X 3]AFQl Deutsche Bahn9] Bax Global ¢14~ &, Schenker Bl =
2 598 WA ] Had) Hujo] AFPD YEYLES DB Q%
3 Asia Pacific X|9o2 HF3t7] A2 Zo|t).

2|12 Schenker Philippines©] Bax Global, CPI Transport %! StarTrans
International 2 Q=51 th CPI= 19824 =A|3HE EZ QW AFYS 251
19881 Schenker9} 8 thel Al A3k T ubdere} AR A oA f
oFgt 2R AU A2 AT @A gE ER71olth BAX Global 1995
& ole e vk} Aol AREAS st SAlskE EAY, A
axke], VML £74, 571712 Au|Aag 239 3gA108E] AuAE A

ala 340 2] 2 YT} 6,800m 2] = UATH LEof A

i m
>
e
filo
M
Jo
ol
i)
k



+= 2007 Schenker-Seino Co. Ltd”} BAX Global Japn KK AFES 5351$ T
E 513 AF= Schenker-Seino Co. Ltd=2 2oF 4607 2] QL3 23719 EFAHA
2 S+E S T) Schenker-Seino Co., Ltd+= 3}olH| 3, AgA}, AH|A], 384
e AYe HOR B A S4es FUER U THA
O, BUA UL, T 34, Z2AE, o3 9 olMlE, ojAF 59 A]
A5 AF5 T} Schenker= $3F7]4HES] 3ZQTjQl StarTrans International 2}
20059e gaQ) Agstach Swrlrnset FAsAL YL B
Trans-Pacific 20|49 AAZ Fads vl=yL Bl 59| A7 S o}
st FAWA=E= 2 3|ALCl DB Logisticso]] 2]k BAX Global Q14 3,
2] &l SB Global Logistics@}e] #A|¢FS FE3F & BAX 9] Christchurch
of Sl AFAS EFH AU ) ALS BEstel FAS ol
Atk Qlm=yAlob= 2007d 10 E9F BAX Global®] TEU T BAX
Global Logistik-& &35ttt BAX Indonesiai= 1407 2] U7} 4| 35
o, SMed HIRY 9 W 5o ANAE AT Aok §HL
Spain-Tir®] ¢ Sl 2H 1yt ZE2FZo tigh &/FA B ZFastinh
Spain-Tir+= 1975Q¢f] A& 3ALZ FH} Iberian HEEAFO] 9] FE= 2 Q]
A5 E9S AP stal @It} Pantransy EE2FZFO] = WHA| freight 2%
‘ﬁx}i 7197 S Foll Sull 22Rd| 1270 Ade gHsto] A
Holl A 700971 A EFsHA = Uk

b
>

_ﬂo
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| B 4-22 | Schenker YEYT AFNL7T

4= FEEKE e
19914 | Intermodal AJH|A 733} Stinness 2] Schenker(1872d A7) M&A
19994 | BESHA A AMu|A 7)3) Stinness®] BTL(1891¢ A ¥H) M&A
199913 3PL AH|A 733} 3PLY 9y FE 2

20008 | Hxad Hqua 73t

2002 Deutsche Bahn2] Stinness M&A

9]
20024 | ARz Mu]A s} Schenker-Seino Co. §H#}]AF A
20029 | =AY AujA 733t The French Joyau Group M&A

20039 | 3%
2005 | u]Zx)

Au) A 743} Schenker-BITCC Logistics CO. gAr3|AF A=
3} BAX Global M&A
BAX Global, CPI Transport, StarTrans International

2005 | DA A2 743}

M&A
A&z AMu|A 73} | Schenker-Seino Co.2] BAX Global Japan K.K. M&A
2007 | RAWME Au)A 73St DB Logistics®] BAX Global ¢l4=
ol T Y|AJo} AjH|A 7}3} BAX Global Logistik M&A

ZF&: TI, Contract Logisitics 2009, 2008 X 114]; Armstrong association S H|0]Z] 5 Q&

ofA|otA| Ao A AEAF A4S S FAMHIAE Aeksty] ekl d2A
527129l Seino Groupd} FHAFSIALE A= SHATE Seino Group2 # AlA
Moz 65079 A} 200099 EAAL Weaty ATk FF Y=
e 9lstol BITCCS} FL3IA1E Agaisith o8 Y=Y 352 9]
3}o] The French Joyau Group®} Spain-TirE Q14=3}%it} Joyau Group—= 3T
2 ) s37Me) AAT 25008 o HAYS mgatw Yk ujEAe 9 2=
H Y EYT #3FE 9Jsle] BAX GlobalS 143tk



(3) Kuehne+Nagel

KuehetNagel S T2 AA ER7|9y ga] 7] A AFdA
Gefco, SembLog, FM Logistics, Wincanton, Genco, Kintetsu 51+ FHAAE
o 228 YEYIE FSAAT 2Y KNS oot 2Ry s
2 E3l 4otz AR 2001 ul=] USCOALS Ql438lml EA|9

M&AE &3l 22E SFUHEAIE 2l Wil A3

| & 4-23 | Kuehne+Nagel YEYT 2y

e o= g9 I
2001 |v]= df S 9 ERARA FS) USCO%} VIA ol

2001 ofrJo} Au|A 733t Sembcorp EF M&A

20024 o] AujA 733t Deicmar SA A& 24

20024 Zydu) AujA 7sk Ibrakom 21~ 9] 34

2003 HAAX 3] 715 73} =4 Birkart Logistics 91~ £ 54
20049 T AElA 7Fs) Groupe CAT &7 & 94 ¢l =2 A2
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Global Top 3PL Providers 28 uj] = oH

DHL Supply Chain & Global Forwarding 1 37,100
DB Schenker Logistics 2 21,000

Kuehne + Nagel 3 20,087

Nippon Express Co. Ltd. 4 19,014

UPS Supply Chain Solutions 7 9,055
Agility 11 6,474

Kintetsu World Express, Inc. (KWE) 26 2,923

Z}&: Armstrong and Associate Consulting W3 AF&E(www.3plogistics.com)
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|& 5-10| 701 MY MEA Y KOl B

Bt FE | 1996 | 1997 | 2000 | 2005 | 2008 zfgj
DHL Supply Chain | "= - 11,833 | 11,347 | 39,823
& Global 1
Forwarding &9 - - 161 450 | - 408
DB Schenker fj 2 o - 6,634 | 13,698 | 20,956
- 2
Logistics &40 - 70| 371|543
1} o} - 5,891 7,782 | 13,258 | 20,382
Kuehne+Nagel 3
=9 - 117 187 418 695
Nippon Express Co. | IEH | 18594 | - 17,757 | 19,010 | 20,616
' 4
Ltd. £220] 301 | - 207 | 349 | 395
UPS Supply Chain | "N&% - - 1,418 | 5994 | 8,915 :
Solutions w5 | - . 306 | 156 | - 105
1) & o4 - - 55| 1,578 | 6,390
Agility 11
+=79 - - 25 497 515
Kintetsu World Rl - - 1,765 2,584 3,170 2%
Express, Inc. 22220 _ ) 2% 48 99

ZF: 1) A=: ZF 7]|9¥ Annual Report 2%

2) g8 9gkedy 20099 99 44 7E

3) 20089 9= AKA IR £(UHA 9E 9= 2 YD) [ FEAOIR 8 W&
715 91 3, 49171 A&AY =919 o E

4) 1996 4% DHL- 5319}, AFY #oFe] Fio] A9t geta AlLstelen, 2008 DHL
Supply Chain & Global Forwarding:= @A DP-DHLo||A Global Forwarding/Freight@}
Supply Chain/CISE HA o, %9 A= 1o tish it 49

5) 2000 =9+ Schenker®] A&7} o}d DB Freight Transport Division2] A%¢]

6) UPS+ Supply Chain/Freight F-59] uj& A=o]m, 20004 UPS+ Supply Chain F5o]
o}d Non-Package H-8 A0 24 o]ujo= Domestic, International, Non-Package wHj<
LR

7) 2005 SchenkerZt=+= Schenker(BAX 21<), &F3AMl Stinnes A4S FHAFEH

8) 200549 DHL-2 Logistics F-&7ke] A% ¢l
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