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EXECUTIVE SUMMARY

A Study on Coastal and Marine Tourism

Reflecting the Consumption Trend of
the MZ Generation

[1-Sun Choi - Jae-Hee Hwang - Seul-Gi Lee - Ye-Lim Kim - Ji-Yeon Choi

1. Purpose

= Millennials and Generation Z have become a major driving

force in production and consumption across the world.

- With the MZ generation growing as a significant group of
market-leading users, understanding the spending patterns of

MZ generation has become a key task for businesses.

- In the tourism sector, MZ generation has taken a leading role
in travel trends, resulting in a movement to understand the
generation.

% According to the World Tourism Organization (UNWTO), the youth travel

market has become one of the fastest growing sectors in international
tourism, representing 23% of the total tourism market.

% The Ministry of Culture, Sports and Tourism said that the travel

Xi
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experience rate of MZ generation is higher than the average rate of
93.9% with the 20s reaching 95% and the 30s at 94.8%.

= However, the policy direction of marine tourism does not

reflect the rapidly changing consumption trends of the MZ

generation.

Korea's coastal and marine tourism policies have been
concentrated on building facilities and infrastructure and
running one-off experience events.

% According to the budget analysis of the Ministry of Oceans and Fisheries
in 2022, most of the budget was concentrated on the construction of
hardware including the development of national hub marina ports (15.3
billion KRW), improvement of regionally customized tourism

infrastructure (568.8 billion KRW) and the construction of maritime
museums and science centers (65.7 billion KRW).

Therefore, it is necessary to establish a policy direction for

Korea's coastal and marine tourism that reflects living,

consumption, leisure and travel trends of the MZ generation.

This study devised MZ generation-led measures for coastal and
marine policies from the perspective of MZ generation inclusion,
as a way to become more relevant and contribute to the solution

of social and economic problems of the MZ generation in Korea

Aiming to construct an ecosystem for the MZ generation-led
coastal and marine industry, policy measures were developed
to promote the mutual growth of the MZ generation and coastal

regions.



EXECUTIVE SUMMARY

2. Methodology and Features

1) Methodology

= By taking a comprehensive approach of qualitative research
and quantitative research, this study utilized mixed methods

research.

- A literature review was conducted to analyze the consumption
value and trends of the MZ generation, while characteristics of
MZ generation's tourism and marine tourism were analyzed
based on the secondary statistical data.

- This study conducted an analysis on credit card data and SNS
big data to identify the features of marine tourist attractions of
the MZ generation.

- Targeting Korea's representative marine tourist sports of MZ
generation, a field-based study was carried out based on an
in-depth interview with relevant officials and qualitative field

study.

2) Features

= By conducting a multilateral analysis, this study presented
the direction for coastal and marine tourism that reflects the

consumption trend of the MZ generation.

- Through an analysis of global consumption trends after the

Covid-19 pandemic and a theoretical review, this study identified
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the relationship between consumption values and tourism

activities.

Domestic and foreign datawere collected to analyze the tourism
trend of the MZ generation including coastal and marine tourism

as well as relevant policy status.

Simultaneously conducting systematic research methodologies
such as big data analysis and in-depth field study, the demand
and supply of coastal and marine tourism of the MZ generation

was analyzed.

This study suggested implementation tasks for coastal and marine
tourism following the changing consumption trend of the MZ

generation as well as policy measures to achieve them.

3. Result

1) Summary

= The Covid-19 pandemic has rapidly changed global

consumption trends, and accordingly had an impact on

tourism activities.

New global consumption trends emerged and these includegrowing
attention to the environment, the emergence of rural urbanites
who want to move from urban areas to areas closer to nature,
an increasing tendency to highlight individual growth and

happiness, and a heightened interest in ethical consumption.

- An individual's consumption value is related to tourism activities.
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By reflecting the current consumption trends, new forms of
tourism have dramatically increased such as sustainable tourism,

eco-friendly tourism, good tourism and fair tourism.

The characteristics and consumption trends of MZ generation

are key variables affecting tourism activities.

Major characteristics of the MZ generation were analyzed to be
a preference for the digital environment, concentration on
current life and contentment, and active social participation.
Consumption trends of MZ generation extracted by this study
include digitized consumption, self-centered consumption,
pursuing value consumption through ‘Meaning Out’, sustainable
life and eco-friendly consumption, locally oriented consumption,

consumption as an investment and flex consumption.

As travel becomes part of daily life, the age group of the
20s and 30s has an increasing impact on the total tourism

market.

The proportion of individuals in their 20s and 30s among
domestic travelers in 2021 increased to 41%, a 5%p increase
compared to 2019. The proportionof the age group steadily
increased to 45% in 2021, an increase from 38% when compared
t02018.

Rather than focusing on specific areas, the MZ generation tends

to move a broad range of areas pursuing highly active travel.

The trend of coastal and marine tourism of the MZ generation
can be summarized as small group-centered hobby-based

travel.
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The coastal and marine tourism market is likely to form an
experience-centered dynamic tourism trend based on the

powerful leadership of the 20s and 30s.

The growing participation and spending on coastal marine tourism
by the MZ generation has increased the demand forhobby-based
coastal and marine tourismthat this generation prefers such as

leisure and experience activities.

Korea's MZ generation tourism policies can be classified into
job creation, support for business startups and support for

the invigoration of domestic tourism.

The contents of programs under the Korea's MZ generation
tourism policies vary dependingon principle operators, but
these policies use the MZ generation as a means to connect the

regional economy and the invigoration of tourism.
It was analyzed that the majority of the policies intend to solve

the issue of MZ generation employment and stagnant regional

tourism at the same time.

According to the result of big data on MZ generation marine
tourists, female groups in large cities are increasing their
preference and spending in leisure and resort activities of

coastal and marine tourism.

Tourism in coastal and marine tourist attractions was
particularly concentrated in summer. Since Covid-19, however,
this phenomenon has alleviated, changing the patterns of
consumption and tourism activities towards the preference for

four seasons.
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There is an increasing interest in culinary travel in coastal and
marine tourism attractions.

Preferences for the choice factors of coastal and marine tourist
attractions were diversified into tourism activities, accommodation,

and food and beverages.

The increase of female coastal and marine tourists is distinct.

According to the result of qualitative field study on preferred
coastal and marine tourist attractions, the MZ generation
accelerates local-oriented consumption in which the demand
and trends of the MZ generation are reflected and able to

experience regional culture and tourism.

As this study conducted a qualitative field research on Discover
Jeju, Outdoor Island in Geoje, Surfyy Beach in Yangyang and
Haenyeo Kitchen, a regional based ecosystem of coastal and

marine tourism has been established driven by the MZ generation.

This study presents ‘DIVERSE as a keyword for MZ generation’s

coastal and marine tourism trends.
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(Keyword of MZ generation’s coastal and marine tourism trends)
“ MZ Generation’s Coastal & Marine Tourism Trends”

D | ERSE
D S N S R SR

Digitalization& Individual Value based Experiential Rest + Work Safe & Enjoy like
Technology Travllers Consumption Activity +Leisure Secure Local
cIxiE 232 || Zpx2HY #sHel #7h 9, AHa 24 x|gy
JlEERd HEC T ey HEgs #0lo| FE g A
ERH |

Source: Prepared by the authors

= By reflecting the keywords of MZ generation’s coastal and
marine tourism trends, the policy target of coastal and marine
tourism was established as ‘strengtheningthe competitiveness

of MZ generation-centered coastal and marine tourism’.

- Under this target, basic directions were established as follows;
resource development, industrial support, the construction of
a demand support system and the construction of an information

system of coastal and marine tourism for the MZ generation.

(Basic directions of coastal and marine tourism policies reflecting the
consumption trend of the MZ generation)

Strengthening the competitiveness of MZ generation-
centered coastal and marine tourism

rial

support of
coastal &
marine tourism
for MZ Gen

Resource
development of
coastal & marine
tourism for MZ
Gen

support of
coastal &

marine tourism

Source: Prepared by the authors
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EXECUTIVE SUMMARY

- There are five implementation tasks for coastal and marine tourism
policies for the MZ generation which include a. establishing a
sustainable coastal and marine tourism ecosystem reflecting value
consumption b. strengthening a strategy for designing coastal
and marine tourism spots; c.invigorating an ICT convergence-
based coastal and marine tourism; d. building coastal and marine
tourism support system customized to the MZ generation; and
constructing an information platform of coastal and marine

tourism.

{Implementation tasks to strengthen the competitiveness of coastal and
marine tourism for the MZ generation)

Classification Content

* Introduce a ‘pilot project for sustainable coastal and marine

tourism’

- Prepare a comprehensive guideline of sustainable coastal and
marine tourism in coastal areas

- Implement capacity building programs for residents as well as
stakeholders in coastal areas

- Develop and promote sustainable coastal and marine tourism
programs and contents in coastal areas

EStab"fSh'”g a - Restructure relevant systems for implementing programs of
sustalr?ablg sustainable coastal and marine tourism
coastal an o .
. . * Introduce a certificate system for sustainable coastal and
marine tourism . .
marine tourism
ecosystem

- Prepare the principal of certificate system for sustainable
coastal and marine tourism and conduct monitoring

- Provide education and support for management program
- Conduct PR and support such as expanding sales channels
* Industrial support for expanding the ESG management of

coastal and marine tourism companies

- Discover and support eco—friendly coastal and marine
tourism programs that reflect ESG management trends

- Support the construction of a profit model for ESG coastal and
marine tourism

reflecting value
consumption

Xix



Classification Content

* Support the spatial regeneration of coastal and marine tourism
and leisure activities for the MZ generation utilizing idle
resources
- Basic survey on idle resources of coastal and marine tourism
- Devise multilateral methods for agreements and investments

Strengthening a related to coastal and marine idle resources
strategy for - Support the remodeling of coastal and marine idle resources
designing coastal | - Legal and institutional support for startups for the renovation
and marine of coastal areas

tourism spots |« Sypport the construction of multifunctional hub spaces for
long-term stay and ‘workacions’ for the MZ Gen
- Support the creation of multifunctional hub spaces for
long—-term stay
- Support an incubating program for the mutual growth of the
MZ generation and coastal areas

* Discover new businesses in ICT coastal and marine tourism
and conduct preemptive restructuring of relevant systems
¢ Discover a sharing economy business model in coastal and
marine tourism and organize relevant systems
convergence-ba ° Support the‘ development of digital contents in coastal and
sed coastal and | Marine tourism
marine tourism | — Use the contentin prior experience of coastal and marine
tourists and safety education
- Expand and support the Meta service in coastal and marine
tourism

Invigorating an
ICT

* Introduce a subsidy program for the MZ generation in coastal
and marine tourism
- Adopt and support a program connecting land-sea
transportation
- Voucher programs for the MZ generation in coastal and
marine tourism
¢ Distribute and expand MZ generation—centered coastal and
marine tourism programs

Building
coastaland
marine tourism
support system
customized to

the MZ - Conduct a demand survey on coastal and marine tourism for
generation the MZ generation
- Conduct Fam tour for the MZ generation in coastal and marine
tourism

- Develop and expand programs such as MZ generation Ocean
Festival and Ventures Roadshow

XX
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Classification Content
- Develop and support marine education and travel programs
for the MZ generation
* Advance PR strategies of coastal and marine tourism products
for the MZ generation
- Evaluate and monitor excellent coastal and marine tourism
products led by the MZ generation

- Plan and promote MZ generation-led coastal and marine
tourism programs

* Diversify the channels of coastal and marine tourism
information
- Build an information platform connecting big data and SNS
with coastal and marine tourism

Constructingan | ~ Construct consumer—customized subscription service of
information coastal and marine tourism information
platform of - Prepare measures for the connected operation with the open
coastal and platform of coastal economy information (proposal)

marine tourism | ¢ Advance the platform for the safety information of coastal and
marine tourism

- Advance the platform for the safety information of coastal and
marine tourism per activity and region

* Connect with smart tourism services in coastal areas

Source: Prepared by the authors

2) Policy contributions

= Based on the aforementioned implementation tasks, this study
enables the discussion on the direction of coastal and marine
tourism policies to be expanded, while suggesting policies
to systematically respond to the DIVERSE’, the trend of MZ
generation’s coastal and marine tourism.

- The discussion should be expanded to the direction of future

growth of MZ generation's coastal and marine tourism.

- Regional policies for coastal and marine tourism should be

XXi



changed to connect with the development system of coastal areas.

- A mid- to long-term strategy of coastal and marine tourism for

the MZ generation should be established at the national level
in order to respond to the current demand and prepare for the

future.

This study suggests the creation of a governance system of
coastal and marine tourism for the MZ generation in order to
build a virtuous cycle ecosystem where the government, the MZ

generation and regions are able to meet.

3) Expected benefits

xxii

From a policy perspective, this study presents a new policy
direction for coastal and marine tourism by identifying the
characteristics of the MZ generation, a driving force of the

consumption for the present and the future.

From an academic perspective, this study verified that a variety
of consumption values have an impact to the process of actions
and decision-making of coastal and marine tourism following
the change in the consumption trend of the MZ generation.
Also, this study contributes to understanding the relationship
between the consumption value of the MZ generation and

decision-making of tourists.
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